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1.	 Tick ( ) the correct option. 

(a)	 Which of the following is defined as the behavior or informal guidelines that are followed by the 
users of the Internet?

	 (i)	 Netiquette	 	 (ii)	 Etiquette	

	 (iii)	 Rules	 	 (iv)	 None of these 	

(b)	 Sending large number of messages in a chat in quick succession is a form of disruptive behavior 
and is known as ……………………… of messages.

	 (i)	 Raining	 	 (ii)	 Flooding	

	 (iii)	 Etiquette	 	 (iv)	 None of these 	

(c)	 Which of the following is the authorization to use software? 

	 (i)	 Software License	 	 (ii)	 Software Piracy	

	 (iii)	 Software Duplicity 	 	 (iv)	 None of these 	

(d)	 Which of the following software can be used without paying any price? 

	 (i)	 Proprietary Software	 	 (ii)	 Shareware	

	 (iii)	 Freeware	 	 (iv)	 All of these	

(e)	 Which of the following refers to the buying or selling of goods or services over the Internet? 

	 (i)	 E-shopping	 	 (ii)	 E-commerce	

	 (iii)	 E-purchase	 	 (iv)	 None of these 	

2.	 Fill in the blanks.

(a)	 ……………………… is the act of copying someone else’s work and publishing it as his own 
work.

(b)	 ……………………… is the legal right that covers the privileges of an individual for the security 
of his digital property.

(c)	 ……………………… is a term that refers to the gap between those who have access to the 
resources of modern information and communications technology, and those having restricted 
access.

(d)	 ……………………… fraud is also known as purchase fraud.

(e)	 A ……………………… is an e-signature authenticated through encryption and password that 
are uploaded through data devices.

(f )	 ……………………… software are computer programs which identify, prevent, and remove 
viruses from our computer.
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