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INTERNET SERVICES Chapter-10

A.	 Complete the sentences.

1.	 The World Wide Web consists of several public and private websites which may be 
interlinked and accessible over the ………………… .

2.	 URLs are the key to navigating the ………………… .

3.	 A hyperlink is simply a part of the web page that is linked to a ………………… .

4.	 To send and receive e-mail, the user must have an ………………… .

5.	 The most common general purpose and free e-mail service provider is ……………… .

B.	 Write the steps to launch Web browser.

Step 1   …………………………………………………………………………………………… 

Step 2   ……………………………………………………………………………………………

C.	 Define the following:

1.	 Hyperlink - ……………………………….…………………………………………………

	 ……………………………………….……………………………………………………

2.	 Online shopping - …………………………………………………………………………

	 …………………………………………….………………………………………………

3.	 E-greetings - …………………………………………………………………………………

	 …………………………………………….………………………………………………


