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A.	 Tick ( ) the correct option. 

1. 		 Which of the following fields use AI?

	 a.	 Smartphones	 	 b.	 Social Media	

	 c.	 E-commerce	 	 d.	 All of these	

2.	 Smartphones come preloaded with which based special features?

	 a.	 Artificial Intelligence	 	 b.	 Natural Intelligence	

	 c.	 Human Intelligence	 	 d.	 None of these	

3.	 How does AI benefits the banking and financial sector?

	 a.	 Identify fraudulent activities	 	 b.	 Provides face filters to the users	

	 c.	 Secure the home	 	 d.	 None of these	

4.	 Which of the following is the best example of AI in navigation?

	 a.	 Facebook	 	 b.	 Amazon	

	 c.	 Google Maps	 	 d.	 Snapchat	

5.	 Which of the following is an example of healthcare chatbot?

	 a.	 Shim	 	 b.	 Woebot	

	 c.	 Wyse	 	 d.	 All of these	

B. 	 Short answer type questions.

1.	 Which AI application is used to provide instant, self-help customer service?

	 ……………………………………………………………………………………………………

2.	 In which field AI is used for interactive and persolised buying experience?

	 ……………………………………………………………………………………………………

3.	 Name any one field where computer vision is used extensively.

	 ……………………………………………………………………………………………………

4.	 Which application provides real-time tacking updates and can forecast delays in hundreds of 
cities worldwide?

	 ……………………………………………………………………………………………………

5.	 Write any two uses of AI in banking sector.

	 ……………………………………………………………………………………………………
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