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A.	 Write a short note on the following:
1.	 Online Chatting - ………………………………………………………………………….…

	 ………………………………………………………………………………………………

	 ………………………………………………………………………………………………

2.	 Newsgroup - …………………………………………………………………………………

	 ……………………………………….………………………………………………………

	 ………………………………………………………………………………………………

3.	 Cloud Storage - ………………………………………………………………………………

	 …………………………………………….…………………………………………………

	 ………………………………………………………………………………………………

B.	 Write two examples of the Cloud Storage Service.
1.	 ………………………………………………

2.	 ………………………………………………

C.	 Write the full form of the following:
1.	 VoIP - …………………………………………………………………………………………

2.	 E-mail - ………………………………………………………………………….……………

D.	 Answer the following questions.
1.	 Write the steps to create a blog on blogger website.

	 ………………………………………………………………………………………………

2.	 List some benefits of e- banking for customers.

	 ………………………………………………………………………………………………

3. 	 Write some major differences between newsgroup and blogs.

	 ………………………………………………………………………………………………
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