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A.	 Define following:

	 1.	 E-greetings - ……………………………………………………………………….…

		  …………………………………………………………………………………………

	 2.	 Newsgroup - ……………………………………………………………………….…

		  …………………………………………………………………………………………

	 3.	 Cloud Storage - …………………………………………………………………….…

		  …………………………………………………………………………………………

B.	 Write two examples of the Cloud Storage Service.

	 1.	 …………………………………………………………………………………………

	 2.	 …………………………………………………………………………………………

C.	 Write the full form of the following:

	 1.	 VoIP - …………………………………………………………………………………

	 2.	 E-mail - ………………………………………………………………….……………

D.	 Tick ( ) the correct option.

	 1.	 Software cracking is considered illegal and cracked software is often called 
…………………. .

	 a.	 Custom Software		  	 b.	 Pirated Software		

	 c.	 Genuine Software		  	 d.	 None of these		

	 2.	 Which of the following is a type of hacker?

	 a.	 Black hat		  	 b.	 White hat		

	 c.	 Both a and b		  	 d.	 None of these		
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