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A. Tick (v') the correct option.

1o refers to the online buying and selling of products using the Internet.
a. E-commerce \Q\ b. Surfing \Q\
c. Electronic Fund Transfer \D\ d. None of these \Q\

2. Amazon.comisanexampleof ...

a. B2B \@\ b. B2C \@\
c. C2C \Q\ d. None of these \Q\

3. Online payment can be done via

a. Credit Card \D\ b. Cash \D\

c. ATM Card \Q\ d. All of the above \Q\
4. Internet Bankingincludes .............................

a. Cash Management \D\ b. Fund Transfer \D\

c. Financial advice \D\ d. All of the above \D\

a. e-mail and SMS \Q\ b. URL \D\
c. Phone call \D\ d. Broadcast \Q\

B. Answer the following questions.

1. Write down the features of E-commerce.

2. What is the first thing that comes to your mind when you hear the word shopping?
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