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A.	 Tick ( ) the correct option.

1.	 Name an automated voice system that helps in interacting with customers by routing calls to 
appropriate banking departments and assisting them with the transactions after answering 
certain questions.

a.	 Interactive Voice Response System�

b.	 Radio-frequency Identification�

c.	 Both a and b�

d.	None of these �

2.	 We can get updates of the latest news, set reminders for daily activities, simply by pairing 
our smartphone with smart home devices like …………….….….

a.	 Fast tag		  	 b.	 Google Chrome  				  

c.	 Amazon Echo		  	 f.	 OLA					   

3.	 The …………….….… was designed to use in assisting elderly patients by letting doctors 
monitor them and control robots to perform some basic tasks.

a.	 WoeBot		  	 b.	 UBot-5	 				  

c.	 Spotify		  	 d.	 Siri					   

4.	 …………….….…uses AI to detect content having graphic violence. 

a.	 Facebook		  	 b.	 Alexa �

c.	 WoeBot		  	 d.	 Netflix�

B.	 Answer the following questions.
1.	 How is AI enabling Navigation systems to be more accurate?

		  …………….….…………….….………………….….………………….….…………….….…

2.	 Can you imagine ways in which AI can help reduce deforestation?

		  …………….….…………….….………………….….………………….….…………….….…
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